Xplore Email using Mozilla Thunderbird

Adding a new email account

1. Click File, New, Existing Mail Account...
a. Ifyoudon’t see the menu bar across the top in the Windows version, click on the menu button = (three horizontal
stripes on the top right) and select View, Toolbar, Menu Bar
2. Enter Your name, Email address and your email Password, then click Continue

® ® @ | [ LocalFolders B Account Setup X
=2
Set Up Your Existing Email Address
To use your current email address fill in your credentials,
Thunderbird will automatically search for a working and
@ recommended server configuration.
Q
Your full name
Terry McKee 6]
Email address
terry, mckee@xplore.not ®
Password
[ ............ 3 ]
Remember password
Configure manually Cancel
P, Your credentials will only be stored locally on your computer
€ )

3. Leave IMAP selected for Protocol (POP3 is an option but is not recommended) and click Configure manually

= Home B Account Setup x - o =x
a + Configuration found by trying common server names.
- Auadlable configurations
5]
= O maar
Keep your fokders and emails synced on your senver
3 1ncensing [0 EXEIE
imapaplore.net
) outgeing [ETIT) T
smip xplore net
& Username
e
POP3
Keep your fokders and emails on your computer
s [IEENE
©
* -
4. Leave IMAP selected for Incoming Protocol — POP3 is an option but is not recommended
™Y e o ol Foide B Account Setup x
a Manual configuration
5
@ Protocok: IMAP v
B Hostname: imap. xplore.net
Q Port: 993 -
Connection security: SSUTLS v
Authentication method. Normal password v
Username: terry.mckee@plore.net
Hostname: smip.xplore.net
Port; 465 -5
Connection security: SSUTLS v
Authentication method: Normal password v
Username: terry mckee@aplore net
e

5. Verify that the Incoming Server Hostname is imap.xplore.net
6. Verify that the Outgoing Server Hostname is smtp.xplore.net
7. For SSL for both Incoming and Outgoing, change the selections to SSL/TLS



8. Verify that the Ports are now 993 for Incoming and 465 for Outgoing.
9. Change the Username for both Incoming and Outgoing to your full email address (do the Incoming one first and it may
change the Outgoing one to match)
10. Click Re-test
11. Click Done
a. If you get a Security Exception message for xplore.net, click Confirm Security Exception

Add Security Exception X You are about to override how Thunderbird identifies this site.

Legitimate banks, stores, and other public sites will not
ask you to do this.

You are about to override how Thunderbird identifies this site.

. @  Legitimate banks, stores, and other public sites will not ask you to do

this. Location: | xplore.net Get Certificate

Location: Get Certificat P . e s s .
ocation: |xplorenet S UNES This site attempts to identify itself with invalid vi
This site attempts to identify itself with invalid information. View... information. 1eW...
Wrong Site Wreng Site
The certificate belongs to a different site, which could mean that someone is trying The certificate belongs to a different site, which could mean that
to impersonate this site. someone is trying to impersonate this site.
Permanently store this exception Permanently store this exception

I Confirm Security Exception Cancel

12. Click Finish
13. Click on Inbox below your email address. If it’s still only showing the Inbox folder and no other folders below it, click on the
arrow to the left of your email address to collapse the list of folders, and the click it again to expand the list.

Folders

« [E§ terry.mckee@xplore.net
B inbox

[E] pratts

<7 Sent ltems

il Trash
Spam

14. Click File, Subscribe
15. If your email address is not shown next to Account, select it from the drop down list

Subscribe X

Account: | [B§ terry.mckee@xplore.net v
Account: | BAterry.mckee@xplore.net W Q
Show items that contain: £

Folder List
Folder List

B Select the folders to subscribe to:
Select the folders to subscribe to:

3 Drafts LA )

o Subscribs
Qo e 2
& meox B3 sent items A Unsubscribe

Unsubscribe

B9 Sent ltems B3 spam A
B3 Spam Refresh B3 Trash A Refresh
B9 Trash Stop

“ Cancel Cancel “
16. Verify all the folders are checked and click Subscribe, then click OK

17. Click Tools, Account Settings (Windows) or Thunderbird, Account Settings (Mac)

18. Under your email address, select Server Settings

y
OO0 ® | B inbox ED Account Settings b4
=
#  + BB terry.mckee@xplore.nat Server Settings
[} Server Settings Server Type: IMAP Mail Server
DL Server Name: | imap.xplore.net Port: 993 | Default: 393
Compasition & Addressing
(= Junk Settings User Name: | terry.mckee@xplore.net
Synchronization & Storage
End-To-End Encryption Security Settings
LT ) Connection security:  SSL[TLS v
» [9 Local Folders
B outgoing Server (SMTP) Authentication method:  Normal password “
Server Settings
B check for new messages at startup
B check for new messages every 10 5| minutes
Account Actions ™ . ) ) .
B Allow immediate server notifications when new messages arrive
When | delete a message:
2 Thunderbird Settings © Move it to this folder: i Trash on terry.mckee@xplore.net
#p Add-ons and Themes Just mark it as deleted
Remave it immediately
e 1)

19. For “When | delete a message”, ensure it’s set to “Move it to this folder”: Trash on [your email address]
20. Under your email address, select Copies & Folders



21. For “When sending messages, automatically”, ensure it’s set to “Place a copy in:” Other: Sent Items on [your email

® B o @ Account Settings X = o x
~
@ v & terymckee@miorenet Copies & Folders
) Server Settings
When sending messages, automatically:
Q Composition & Addressing Place 2 copy in:
Junk Settings
Synchronization & Storage Sent" Folder on
End-To-End Encryption O Cther: <7 Sent Items on terrymckee@xplorenet
Return Receipts
v B Local Folders Place replies in the folder of the message being replied to
ok S e these email addresses:
Disk Space
B Outgoing Server (SMTP) Bec these email addresses
Message Archives
Keep message archives in:
“Archives” Folder ofy B8 tenry.mekee@xplore.net v
Y F
Other:
Account Actions v Aychive options.
Drafts and Templates
@ Thunderbird Settings Keep draft messages inc
& Add-ons and Themes O ‘Draits” folderon: 8B temy.mckee@xplore.net v
Other:
*

22. For “Keep draft messages in”, ensure it’s set to “Drafts” Folder on: [your email address]
23. Under your email address, select Junk Settings
24. For Destination and Retention, check the box to “Move new junk messages to” and select Other: Spam on [your email

address]
@ ® Inbox @ Account Settings X )
= Trust junk mail headers set by:
v @3 terrv.mckee@xplore.net It enabled, Thunderbird will automatically consider messages marked by
Server Settings this external classifier as junk
Copies & Folders
@ Composition & Addressing
() Junk Settings Destination and Retention
Svnchronization & Storace Move new junk messages to:
Account Actions v
“Junk" folder on:
@ Thunderbird Settings O Other: 3 Spam on terry.mckee@xplore.net v
# i e A Themies Automatically delete junk mail older than days
Global Junk Preferences...
€
25. Close the Accounts Settings tab
Your email account is now ready for use in Thunderbird.
To Sync your Webmail Calendar to Thunderbird
1. Click on File, New, Calendar...
2. Select “On the Network” and click Next
® ® Create New Calendar Create New Calendar x

Your calendar can be stored on your computer or be stored on a server Your calendar can be stored on your computer or be stored on a server
in order to access it remotely or share it with your friends or co-workers. in order to access it remotely or share it with your friends or co-workers.

On My Computer On My Computer

0 On the Network o On the Network
Cancel m Next Cancel

3. Enter your full email address for the Username, and mail.xplore.net as the Location, then click Find Calendars



https://mail.xplore.net/

4. Enter your email password and click OK

5. Click Subscribe

e e Create New Calendar Create New Calendar ®
Username: | terry.mckee@xplore.net Username: | terry. mckee@xplore.net
Location: [ mail.xplore.net ] Lo
This location doesn't require credentials This location doesn't require credentials
4 offiine Support Offline Support
Back Cancel Find Calendars Back Find Calendars Cancel
Authentication Required - Mozilla Thunderbird X

<

Authentication Required - Mozilla Thunderbird
Please enter your password for mail.xplore.net:

Use Password Manager to remember this password.

Cancel

® Please enter your password for mail.xplore.net:

|

Use Password Manager to remember this password.

oK Cancel

subscribe to.

M e defaurt

Back Cancel

® @ Create New Calendar

Please select the calendars you would like to

Create New Calendar

subscribe to.

@ default

Properties

Back

pd

Please select the calendars you would like to

Properties

Cancel

To Sync your Webmail Contacts to Thunderbird

Please note that at the time of writing this, and using Thunderbird version 102.2.0, Contacts are only syncing one way, from the
webmail server to Thunderbird. This means that any additions and changes made to Contacts in webmail will sync to
Thunderbird, but additions and changes made to Contacts in Thunderbird will not sync back to webmail.

1. Click on the Address Book icon in the Spaces toolbar on the left

@

2. Click on the dropdown for New Address Book and select Add CardDAV Address Book

@ MNew Address Book | v . @
MNew Address Book
Add CardDAV Address Book
Add LDAP Address Book

3. Enter your full email address for the Username, and mail.xplore.net (it may change it to https://mail.xplore.net, which is
fine) as the Location, then click Continue

HNew CardDAY Address Book.

Username: | tery.mckeewnlere.net |

Lacation: | malleplore ags |

Gancel m

Mews CardDAY Address Book

Uscsriarres | lesrgme ke@plenct

Location: | httpsy/mail xplorenet

Continue

Cancel

4. Enter your email Password and click OK

5. Click Continue

Authentication Reguired - Mozilla Thunderbird X

®

Username | terry.mckee@xplore.net

password | [TENTRNNNRTR ]

Use Password Manager to remember this password.

https://mail.xplore.net is requesting your username and password.

Cancel

Authentication Required - Mozilla Thunderbird

https:{/mail.xplore.net is requesting your username and
password.

o

Username | terry.mckee@xplore.net

Password [ ............ ]

Use Password Manager to remember this password,

Cancel



https://mail.xplore.net/

Mew CardDAN Address Book New CardDAV Address Book

Username: | temymckesiduglorenst Username: | terry.mckee@xplare.net
Locatione | https:fimalaplon. el Location: | hittpssiimail xplore.net
Available address books: Awailable address books:

B contacts B contacts

e et

Changing your Email Password

If you changed your email password in webmail or MyXplore, you will need to change it in Thunderbird to match the new
password.

For your email account:

Thunderbird should prompt you for your new password with “Login to account failed” (note the server is IMAP — for incoming):

t "terry plore.net" failed

Login to account "terry.mckee@xplore.net” failed X Login to

Login to server imap.xplore.net with username
@ Login to server imap.xplore.net with username terry.mckee@xplore.net failed. terry.mckee@xplore.net failed.

Enter New Password Cancel Enter New Password Cancel

1. Click Enter New Password

Enter your password for terry.mckee@xplore.net x Enter your i for terry. 1 I net
P a ¥ P g
9 Enter your password for terry.mckee@xplore.net on
Enter your password for terry.mckee@xplore.net on imap.xplore.net: imap.xplore.net:
[cessecasenes \ (s )
Use Password Manager to remember this password. Use Password Manager to remember this password.
‘ oK | Cancel Cancel “

2. Enter your new password, check the box for “Use Password Manager to remember this password” (unless you wish to
enter it every time) and click OK

It should also prompt you when you send a message from Thunderbird with “Login to account failed” (note the server is SMTP —
for outgoing):

Login to account “smtpxplore.net” failed X 0 Login to account "smtp.xplore.net" failed

Login to server smtp.xplore.net with username
® Login to server smtp.xplore.net with username terry.mckee@xplore.net failed. terry.mckee@xplore.net failed.

Enter New Password Cancel Enter Mew Password Cancel

1. Click Enter New Password

Password Required for Outgoing (SMTP) Server smtp.xplore.net X 4 Password Required for Outgoing (SMTP) Server
9 smtp.xplore.net

® Enter your password for terry.mckee@xplore.net on smtp.xplore.net: Enter your p far terry.mek plore.net on
smtp.xplore.net:

Use Password Manager to remember this password. [ Manager to this

‘ oK ‘ Cancel Cancel “

2. Enter your new password, check the box for “Use Password Manager to remember this password” (unless you wish to
enter it every time) and click OK

If Thunderbird doesn’t prompt you for your new password, follow these steps:
1. Click on Tools, Settings (Windows) or Thunderbird, Settings (Mac)
a. Ifyoudon’t see the menu bar across the top in the Windows version, click on the menu button = (three horizontal
stripes on the top right) and select View, Toolbar, Menu Bar
2. Go to Privacy & Security


https://mail.xplore.net/
http://www.myxplore.ca/

¥ General 81 General
Passwords L
# iti £&” Comgesition
omposition Passwords
q Thunderbird can remember passwords for all of your accounts. | Saved Passwords... = -
n Privacy & Security P v = = [¥) Privacy & Security
Thunderbird can remembser passwords for al of your accounts. Saved Passwords...
A Master Password protects all your passwords, but you must enter it once per
Q Chat . @ Chat A Primary Password pratects all your passwords, but you must anter it ence per session.
- | Use a Primary Password
Calendar Use a master password Change Master Password Calendar

3. Click Saved Passwords

Saved Logins
Logins for the following providers are stored on your computer
Provider - ‘ Username ‘ Last ... |ﬁ
@ https://mail xplore.net (sabre/dav) terry.mckee@xplore.net 8/25/20...
@ imap://imap.xplore.net (imap://imap.xplore.net) terry.mckee@xplore.net 8/25/20...
@ smtp://smtp.xplore.net (smtp://smtpxplore.net) terry.mckee@xplore.net 8/23/20...
Remove All Show Passwords
Close

4. Click Show Passwords, and enter your computer credentials if prompted

Saved Logins

Logins for the following providers are stored on your computer

Provider - ‘ Username | Password ‘ Last ... ‘53

@ https//mailxplore.net (sabre/dav) terry.mckee@xplore.net oldPasswlrd! g§/25/20...
p: P ry. P

® imap://imapxplore.net (imap://imapxplore.net) terry.mckee@xplorenet oldPasswerd! 8/25/20...

@ smtpy//smtpxplorenet (smtp:/smtpxplorenet) terrymckee@xplore.net oldPasswerd!  8/25/20...

Remove Remove All Hide Passwords

Close

5. Right click on each of the entries for the imap and smtp Providers with your email address as the Username and click Edit
Password (or just double-click on the Password)

Saved Logins

Logins for the following providers are stored on your computer

Provider - | Username Password \ Last ... |53

@htlps‘//mailxplorenet(sabra/dav) terry.mckee@xplore.net  oldPasswérd! 8/25/20...

®) imap://imapxplore.net (imap://imap.xplore.net) terry.mckee@xplorenet newPassward! 8/25/20...

© smipy/smtpxplore.net (smtpy/smtpxplorenet) terry.mckee@xplorenet newPassward!  g/25/20...

Remove Remove All Hide Passwords

Close

6. Enter the new Password you set in webmail or MyXplore for each, then click Close
7. Close the Options tab
8. Click File, Exit (Windows) or Thunderbird, Quit Thunderbird (Mac), to close Thunderbird, and open it again

Your email password is now changed to match what you set it to in webmail or MyXplore.

For your sync’d Webmail Calendar and/or Contacts:

Thunderbird should prompt you for your new password with “Authentication Required” (note the https://mail.xplore.net):

Authentication Reguired - Mozilla Thunderbird X 9 Authentication Required - Mozilla Thunderbird
https:{/mail.xplore.net is requesting your username and
@ https://mail.xplore.net is requesting your username and password. password.

Username | terry.mckee@xplore.net Username | terry.mckee@xplore.net

Password | [T TTTTOTN ] Passward [ ............ I

Use Password Manager to remember this password.

Use Password Manager to remembaer this password,

Cancel
o] Cancel

Enter your new Password, check the box for “Use Password Manager to remember this password” (unless you wish to enter it
every time) and click OK




If Thunderbird doesn’t prompt you for your new password, follow these steps:
1. Click on Tools, Settings (Windows) or Thunderbird, Settings (Mac)
a. Ifyoudon’t see the menu bar across the top in the Windows version, click on the menu button = (three horizontal

stripes on the top right) and select View, Toolbar, Menu Bar
2. Go to Privacy & Security

Lf General 81 General
Passwards L
# Composition £&” Comgesition Passwords
n Privacy & Security Thunderbird can remember passwords for all of your accounts. | Saved Passwords... L f:l Privacy & Security
Thundarbird can remember passwords for al of your accounts. Saved Passwords...
A Master Password protects all your passwords, but you must enter it once per
Q Chat session @ Chat A Primary Password protects all your passwords, but you must onter it once per session.
- I Use a Primary Password
calendar Use a master password Change Master Password Calendar
3. Click Saved Passwords
Saved Logins
Logins for the following providers are stored on your computer
Provider - \ Username \ Last ... |53
@ https://mail xplore.net (sabre/dav) terry.mckee@xplore.net 8/25/20...
@ imap://imap.xplore.net (imap://imap.xplore.net) terry.mckee@xplore.net 8/25/20...
@ smip://smtpxplore.net (smtp://smtpxplore.net) terry.mckee@xplore.net 8/23/20...
Remove All Show Passwords
Close

4. Click Show Passwords, and enter your computer credentials if prompted

Saved Logins

Logins for the following providers are stored on your computer

Provider - | Username Password ‘ Last .. |ﬁ

@ https://mail xplore.net (sabre/dav) terry.mckee@xplore.net  oldPassword! 8/25/20...

@ imap://imapxplore.net (imap://imap.xplore.net) terry.mckee@xplorenet newPassward! 8/25/20...

© smtp://smtp.xplore.net (smtpy/smtpxplorenet) terry.mckee@xplorenet newPasswérd! 8/25/20...

Remove Remove All Hide Passwords

Close

5. Right click on the entry for Provider https://mail.xplore.net with your email address as the Username and click Edit
Password (or just double-click on the Password)

Saved Logins

Logins for the following providers are stored on your computer

Provider - \ Username Password | Last ... \53

@ht‘tps://mailxplore.net(sabre/dav) terry.mckee@xplore.net newPasswlrd! 8/25/20...

® imap://imap.xplore.net (imap://imap.xplore.net) terry.mckee@xplorenet newPasswérd! 8/25/20...
© smtpy/smtpxplore.net (smtpy/smtpxplorenet) terry.mckee@xplorenet newPasswérd!  8/25/20...

Remove Remove All Hide Passwords

Close

6. Enter the new Password you set in webmail or MyXplore, then click Close
7. Close the Options tab

8. Click File, Exit (Windows) or Thunderbird, Quit Thunderbird (Mac), to close Thunderbird, and then open it again



