Changing your Settings

Xplore Email using Microsoft Outlook For Mac

Outlook may prompt you for your password with a “Mail could not be retrieved at this time” message

If so, click No

Mail could not be received at
this time.

The server for account
“terry.mckee@xplore.net" returned the
error "[UNAVAILABLE] Temporary
authentication failure. [imap-
p7-06:2022-08-17 13:19:47]." Your
username/password or security settings
may be incorrect. Would you like to try
re-entering your password?

Yes

No

Don't show this again

1. Click on Tools, then Accounts...

2. Select your email
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IMAP Folders...

Rules...
Junk Email Preferences

Accounts...

@ Accounts

Oetault Account

tarry.mecknewesion. net
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terry.mckee@xplore.net
WD (MAP Account

Account description: terry.mckee@xplore.net
Parsonal information

Full name:  Terry McKeo

E-mail address: terry mckee@xplore.not

Sorver information

User name: terry. mckee@xpiore.net

Password: wessssssssss

Incoming server: imap.xplore.net
Override detautt port
(% Use SSL to connect (recommanded)
Outgoing server: smip.xplore.net
Override defaust port
(G Use SSL to connect (recommanded)

More Optices.

Show All L] Accounts

torry.mckpexsiore.net

Advanced

terry.mckee@xplore.net

@ pop Account

Account description;
Personal information
Full name:

E-mad address:
Server information
User name:
Password

Incoming server

Outgoing server:

terry.mckoe@xplore.not

Terry McKee

terry.mckee@xplore.net

terrymckee@xplore.not
sessccsceces
pop.xplore.net

Override detactt port
Use S5L to connect (recommandied)
smip.xplore.net

Override default port

Use SSL to connect {recommended)
More Options.

Show All

Advanced.

3. Verify the following settings, and change them if necessary:
a. User Name: your full email address, including the portion after the @ symbol
b. Password: your email password
c. Incoming server:
i. Ifitsays “IMAP Account” near the top

1.

1.

imap.xplore.net : 993

a. If necessary, click Override default port to change the port number to 993
2. User SSL to connect (recommend): checked
ii. Ifitsays “POP Account” near the top

pop.xplore.net : 995

a. If necessary, click Override default port to change the port number to 995
2. User SSL to connect (recommend): checked




d. Outgoing server: smtp.xplore.net : 465
i. If necessary, click Override default port to change the port number to 465
ii. User SSL to connect (recommend): checked
4. Close Accounts



