Xplore Email using the Gmail App on an Android device

Changing your Settings

1. Open the Gmail app using the icon

Gmail
2. Tap the three horizontal bars at the top left

= Search In emails

3. Scroll down to the bottom (if necessary) and tap Settings (gear icon)

iS) Settings

@ Help and feedback

4. Tap your Xplore email address

& Settings

General settings

terry.mckee@xplore.net

Add account

5. Scroll down and note what is listed immediately above Notification settings:

a. If Download attachments, then it’s using IMAP
b. If Sync email, then it’'s using POP

& terry.mckee@xplore.net
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Images

Ask befare displaying external images

Sync frequency
Every 15 minutes

Sync email

Sync email far this account

Download attachments

Auto-download attachments to recent
messages via Wikl

Notification settings
Email not‘xfu‘:ahons ) )
Sand notification when emails arrive

Manage notifications

Server settings

Incoming settings
Username, passwerd and ather incoming server
Seﬂ\l’lgi

Outgoing settings
Username, passwerd and other cutgoing server
settings

& terrymckee@xplore.net

Mobile signature
Not set

Data usage
Images

Ask before displaying external images

Sync frequency
Every 15 minutes

Sync email

Sync email for this acceunt
Notification settings

Email notifications

Send notification when emai's arrive

Manage notifications

Server settings

Incoming settings
Username, password and ather incoming server
settings

Qutgoing settings
Username, password and other cutgoing server
settings

6. Under Server settings, tap Incoming settings.




a. Scroll to the bottom (if necessary). If it has the option for Delete emails from server, then it’s using POP; otherwise
it’s using IMAP

Sync options

— Username
terry.mckee@xplore.net

\‘ Password —’

Sync options

— Username —‘

terry.mckee@xplore.net

—Server ————————————————————————
X pop.xplore.net ’
—Server
i | + Port
imap.xplore.ne
P 995 ’
[ Port
903 ’ Security type
SSUTLS v
Securitylype Delete emails from server
SSLITLS When | delete from Inbox ¢
CANCEL DONE CANCEL DONE

7. Verify the following settings, and change them if necessary:
a. User Name: your full email address, including the portion after the @ symbol
b. Password: your email password

c. Server
i. Ifit’s using IMAP, Incoming mail server: imap.xplore.net
ii. Ifit’s using POP, Incoming mail server: pop.xplore.net
d. Port
i. IfIMAP: 993
ii. If POP:995
e. Server type: SSL/TLS
f. Tap Done

8. Tap Outgoing settings. Verify the following settings, and change them if necessary:
a. User Name: your full email address, including the portion after the @ symbol

b. Password: your email password
c. SMTP server: smtp.xplore.net
d. Port: 465
e. Server type: SSL/TLS
Sync options
Require sign-in .
— Usermamg ——————————————————————
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P. vord
............ 1P
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CANCEL DONE
f. Tap Done

9. Tap the left arrow € at the top next to your email address

| < terry.mckee@xplore.net




10. Tap the left arrow € at the top of the Settings screen

| ¢ Settings




