Move Cable Cable messages in POP Client to new Xplornet Account in Thunderbird 52

This is for those who are already using Thunderbird 52 for their i-zoom.net email account, and it’s
connected via POP (not IMAP).

1. Open Thunderbird
2. Connect to your new Xplornet account via IMAP

a.

See:

https://www.xplornet.com/support/troubIeshooting/set-up—mozilIa—thunderbird—52—on-|

windows[]

3. Transfer your local @i-zoom.net messages to the Xplornet server

If you have messages or folders in your old @i-zoom.net POP account that you would like to
keep in your new Xplornet account, simply select them and move them to your Xplornet
account by dragging and dropping them into the appropriate folder. Depending on the
number of messages that you move, it may take several minutes to be uploaded.

a.

You can select all messages in a folder by selecting the folder name, then click Edit,
Select, All, then drag those messages to t=desired folder in the new account
1. If you don’t see the menu bar across the top in the Windows version, click
on the Application menu button  and select Options, Menu Bar
You can even drag a folder from the old account or Local Folders and drop it in the
new account, and it will copy (not move) that folder over to the new account, along
with all of the messages in that folder
1. Note that folders don’t have to be under, or subfolders of, the Inbox folder
in your Xplornet account like they are in your Cable Cable account; you can
drag them on top of your Xplornet email address and they’ll be created at
the same level as the Inbox and other system folders.
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4. Delete your old @i-zoom.net POP account

a. You can delete the i-zoom.net POP account when you are completely sure that you have

moved all your important messages to the Xplornet account. You cannot easily undo this
action, so make sure that you really don't need the messages stored in this account any

more.

Go to Tools > Account Settings
Select your @i-zoom.net account

P
Account Settings

al terry.mckee@i-zoom.net
Server Settings
Copies & Folders
Compasition & Addressing
Junk Settings
Disk Space
Return Receipts
Security
4 terry.mckee@xplornet.ca
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security
28 Local Folders
Junk Settings
Disk Space
Hls Outgoing Server (SMTP)

Account Actions z

'

Add Mail Account...
Add Chat Account...

|E

Account Settings - <terry.mckee®i-zoo...
Account Name:  terry.mckee@i-zoom.net

Default Identity
Each account has an identity, which is the information

that other people see when they read your messages.

Your Name: Terry McKee

Email Address:  terry.mckee@i-zoom.net

Reply-te Addregs:

Recipients will reply to this other add

Organization:

Signature text: [[] Use HTML (e.g., <b>bold</b>)

Atach the signature from a file instead (text, HTML,
orimage):

Choose...

Edit Card...
terry.mckee - smtp.i-zo... *

Manage Identities...

[C] Attach my vCard to messages

QOutgoing Server (SMTP):

Cancel

Add Eeed Account...

Add Other Account..,

Set as Default

Remove Account




@ terry.mckee@i-zoom.net Account Name:  terry. mckee@i-zoom.net
Server Settings
Copies & Folders Default Identity

Composition & Addressing . . L . .
Each account has an identity, which is the information that other

Junk Settings people see when they read your messages.
Disk Space
Return Receipts Your Name: Terry McKee
Security
v &  mckee@xplomet.ca Emall Add terry. i-zoom.net
Server Settings Reply-to Address: Recipients will reply to this other address
Coples & Folders
Compaosition & Addressing (Sl BT

Junk Settings
Synchronization & Storage
Return Receipts
Security

¥ = Local Folders
Junk Settings
Disk Space Choose...

@ Outgoing Server (SMTP)

Signature text: Use HTML (e.g., <b=baold</b>)

Attach the signature from a file instead (text, HTML, or image):

Attach my vCard to messages Edit Card...
QOutgoing Server (SMTP):  terry.mckee - smtp.i-zoom.net (... E
Account Actions n Manage Identities...

Add Mail Account... cancel (TN

Add Chat Account...
7 Add Feed Account... r
Add Other Account...

Set as Default

Remove Account

d. Click on the Account Actions button at the bottom and select Remove Account.
Remove Account and Data ﬂ

Are you sure you want to remove the account "terry.mckee@i-zoom.net"?

Remove account information

[C] Remove message data

| Remove | [ Cancel ] l More[nfol

Are you sure you want to remove the account "terry.mckee@i-zoom.net"?
| Remove account information

Remove message data ¢

More Info m Remove

e. Click Remové, then OK
f. Select Outgoing Server (SMTP)
g. Select the Xplornet one (either smtp.xplornet.com or smtp.xplornet.ca)
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Account Settings ﬂ

al=] terry.mckee@xplornet.ca Outgoing Server (SMTP) Sett
Server Settings

Coni When managing your identities you can use a server from this list
opies & Folders

by selecting it as the Outgoing Server (SMTP), or you can use the
default server from this list by selecting "Use Default Server”.

Composition & Addressing
Junk Settings

t z ki | et.ca - tp.xpl et.
Synchranization & Storage [T e e = i e Add...

Return Receipts terry.mckee - smtp.i-zoom.net (Default)
Security
28 Local Folders

Junk Settings

Disk Space
iz Outgoing Server (SMTF)

Details of selected server:

Description: <not specified>
Server Name: smtp.plomet.ca
Port: 465
User Name: terry.mckee@xplomnet.ca

Authentication method: Normal password

Account Actions i Connection Security: SSL/TLS

v () temry.mckee@xplornet.ca ‘When managing your identities you can use a server from this
. list by selecting it as the Outgoing Server (SMTP), or you can
Server Settings use the default server from this list by selecting "Use Default
Copies & Folders Server".

Composition & Addressing
Junk Settings

terry.mckee@xplornet.ca - smtp.xplornet.ca Add...

terry.mckee - smtp.i-zoom.net (Default)
Synchronization & Storage

Edit...
Return Receipts
Security
v [# Local Folders Remove
Junk Settings Set Default
Disk Space

3 Outgoing Server (SMTP) Details of selected server:

Description: <not specified>
Server Name: smitp.xplornet.ca
Port: 465

User Name: terry.mckee@xplornet.ca
Authentication method: Normal password
Account Actions n Connection Security: SSL/TLS

h. Click Set Default
i. Now select the smtp.i-zoom.net one and click Remove
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al=] terry.mckee@uplornet.ca | N Ty T T

Server Settings

When managing your identities you can use a server from this list
by selecting it as the Outgoing Server (SMTP), or you can use the
default server from this list by selecting "Use Default Server”.

Copies & Folders
Composition & Addressing

Junk Settings
terry.mel net.ca - ! €3 e

Synchronization & Storage

Return Receipts terry.mckee - smtp.i-zoom.net
Security

28 Local Folders

Junk Settings

Disk Space
iz Outgoing Server (SMTF)

Details of selected server:

Description: <not specified>

Server Name: smtp.i-zoom.net
Port: 587

User Mame: terry.mckee

Authentication method: Normal password

Account Actions i Connection Security: STARTTLS

¥ () tery.mckee@xplomet.ca When managing your identities you can use a server from this
) list by selecting it as the Outgoing Server (SMTP), or you can
use the default server from this list by selecting "Use Default
Copies & Folders Server".

Composition & Add ing

Server Settings

Junk Settings Add...
Synchronization & Storage ; Edit...
Return Receipts
Security

v [® Local Folders Remove
Junk Settings Set Default
Disk Space

@ Outgoing Server (SMTP) Details of selected server:

Description: <not specified>
Server Name: smtp.i-zoom.net
Port: 587
User Name: terry.mckee
Authentication method: Mormal password
Account Actions n Connection Security: STARTTLS

j. Click Yes
Delete Server M .

Are you sure you want to delete the server:

Delete Server

! Are you sure you want to delete the server: |
¥ smtp.i-zoom.net? smtp.i-zoom.net?

Mo Yes

k. Click OK to close Account Settings




