
Customer Information

Welcome to Xplornet!
Haven’t completed the activation process yet?

Steps 1 to 6 below will walkthrough how to confirm your account information so you can get online. 

Your Xplornet Internet Service has been activated and is now ready for you to use!
If you have signed up for Xplornet Home Phone service, please turn over for additional steps
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Fill in the 4 mandatory fields provided during sign up

Update your account information if needed

To confirm your method of payment click Save & Continue. 
To add or change your payment method, update the details 
section, click Save.

a.  Email
b.  Account #

c.  First Name
d.  Last Name

Click “Don’t have a MyXplornet account yet? 
Click here to register” from the MyXplornet.com 
login screen. 
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5

Create your MyXplornet.com password to complete 
your account set up. 

Review the Critical Information Summary and Terms 
of Use and click Accept. 

Payment Method

Payment Method

Display sample cheque

Contact Us

Payment Type

Add or confirm your payment method below. If you provided credit card information at the time your service was 
quoted, you will see this information below. Click “Confirm” to make this your default payment method. Click
“Add New Payment Method” to enter your PreAuthorized Account (bank) or new credit card information.

Detail Expiration Date

CancelSave

Add New Payment Method

*Bank ID

Bank Name

 

*Transit Number  

*Transit Number  

*Account Number  

*Account Holder Name  

Add Preauthorized Account

Your Payment Methods

Payment Method

Contact Us

Payment Type

Add or confirm your payment method below. If you provided credit card information at the time your service was 
quoted, you will see this information below. Click “Confirm” to make this your default payment method. Click
“Add New Payment Method” to enter your PreAuthorized Account (bank) or new credit card information.

Detail Expiration Date

Credit Card MasterCard************5454 01/2020 Default

Add New Payment Method Confirm

Your Payment Methods

Payment Method

Payment Method

Display sample cheque

Contact Us

Payment Type

Add or confirm your payment method below. If you provided credit card information at the time your service was 
quoted, you will see this information below. Click “Confirm” to make this your default payment method. Click
“Add New Payment Method” to enter your PreAuthorized Account (bank) or new credit card information.

Detail Expiration Date

CancelSave

Add New Payment Method

*Bank ID

Bank Name

 

*Transit Number  

*Transit Number  

*Account Number  

*Account Holder Name  

Add Preauthorized Account

Your Payment Methods

1. 2.

3.

4.

5.
6.



Home Phone Activation

Please provide your Xplornet Home Phone Gateway Hub’s Mac address and confirm that we have the correct 
contact and Home Phone plan details.

Once you are done, click on the Activation button at the bottom of the screen to start the activation process. When 
you see a Confirmation Page, we ask that you restart the Home Phone equipment by turning the unit off and on. 
Your Home Phone service will then be ready to use.

We suggest that you take a moment to write down your

Xplornet Home Phone number and plan details.

Activate

Address

New Xplornet Home Phone Number

Calling Plan Xplornet Home Phone

*MAC Address

Gateway Hub Information

Emergency 911 Address Information and Plan Details 

1 (000) 123-4567

100 Main St.
City, Province
P0S 1A0

11:11:11:11:11:11

Home Phone Activation

Xplornet needs your emergency 911 address in order to activate your Xplornet Home Phone service. This is 
the address where emergency responders will be dispatched if you dial 911 in the event of an emergency.

Complete LaterSave & Continue

*Street Number  

*Suffix  Pre-Directional

Post Directional

Unit No.

*Street Name  

Suffix

Unit Type  None

 None

 None

*City  

*Province  --Please Select One --

*Postal Code  

Emergency 911 Address

       I accept Xplornet’s Home Phone Terms & Conditions and
Emergency 911 limitations.
       I decline Xplornet’s Home Phone Terms & Conditions and
Emergency 911 limitations.

Home Customer Subscriptions     Cases     Support Articles     Content

Internet Usage

Email

My Account Logout
Manage Settings

Account Number:

Name:

Billing Address: Edit

Email: Edit

Usage Estimator Usage Tips

Billing & Payment Information$

Last Payment: $

Last Payment Date:

Current Balance: $

Invoice Delivery Method: Mail and Email

Payment Method:

Home Phone

Quick Links

Make a Payment

View My Data Usage

View My Invoices

Change Payment Method

To activate your Xplornet Home Phone service, please complete the following 3 steps

1 Enter your Emergency 911 address, review Terms 
& Conditions (linked), and click the box to accept. 
Then click Save & Continue.

Enter your Xplornet Hub MAC address (located on 
the back of the device), review your plan details 
and click Activate.

2

Once you see the confirmation screen, please restart your Xplornet Hub.3

If you have any questions or need help, please give us a call anytime  
Xplornet Customer Care 1-866-876-3993

YOU’RE DONE! 
You are now ready to use your Xplornet services

1. 2.

3.


