Xplornet Email using Thunderbird

Adding the New Email Account

1. Connect to your new xplornet.com or xplornet.ca account via IMAP using Thunderbird (see

2.

https://www.xplornet.com/support/troubleshooting/email-set-up-guides/)

If you didn’t set the new account as the Default when you added it:
a. Click Tools, Account Settings
b. Select your new xplornet.com or xplornet.ca account
c. Click on “Account Actions” at the bottom, and then “Set as Default”
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Account Name:  terry.mckee@plomet.ca

Defauit Identity

[Each account has an identity, which is the information that other people
see when they read your messages.

Your Name: Tesry McKee

Email Address:  temry.mckee@sxplornet.ca 2
Reply-to Address:  Recipients will reply to this other address

Organization:

Signature text: [ Use HTML (e.g., <b>bold</b>)
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Default Identity

Each account has an identity, which is the information that other people
see when they read your messages.

‘Your Mame: Terry Mckee

Email Address: terry.mckee@xplornet.ca
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d. Click on “Outgoing Server (SMTP)” at the bottom
e. Select new xplornet.com or xplornet.ca email address and click “Set Default”
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Outgoing Server (SMTP) Settings

When managing your identities you can use a server from this list by selecting
it as the Outgoing Server (SMTP), or you can use the default server from this
list by selecting "Use Default Server".
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Set Default

Details of selected server:
Description: < not specified>

Authentication method: Normal password
Connection Security: SSL/TLS
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‘When managing your identities you can use a server from this list by selecting
it as the Outgoing Server (SMTP), or you can use the default server from this
list by selecting "Use Default Server.

terry.mckee@talkwireless.ca - smtp.xplornet.ca (Default) Add...
terry.mckee@xplornet.ca - smtp.xplomet.ca
Edit...
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Details of selected server:

Description:

Connection Security:

<not specifieds

Server Name: smitp.xplornet.ca
S Name: I
Security - ::; :gpxp e Junk Settings Port: 465
S| Local Folders Disk Space User Name: terry.mckee@xplornet.ca
A User Name: terry.mckee@xplornet.ca -
4 Outgoing Server (SMTF) # Outgoing Server (SMTP) Authentication method: Normal passward

SSLITLS

Cancel

f.  Click OK

Moving Messages that Didn’t Migrate

After the migration is complete, you may have some messages and folders that aren’t in your new mailbox (i.e., they don’t
show up in the new account you just added above).

If you used POP to connect to your old mailbox (i.e., not IMAP), and if Thunderbird was not set to “Leave messages on
server”, either at all or only for 14 days (the default setting), then any messages that are no longer on the server are only
stored in Thunderbird in your old account.
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If you used POP to connect to your old mailbox (i.e., not IMAP), then all the messages in the Sent folder under your old
account will not get migrated. You will need to copy or move these messages to the Sent Items folder in your new
xplornet.com or xplornet.ca account (if you wish to keep them) after the migration. If you used IMAP, you don’t need to
copy or move these messages, as they will get migrated.

i< O v @ od
% Inbox (&) Inbox
|| Drafts Drafts
|l Sent | Sent
4 Junk 3 Junk
= Trash T‘=| Trash

The best way to check for any messages and/or folders that don’t get migrated is to compare what is on the server using
webmail versus what is only in Thunderbird. Any messages that are in your old account in Thunderbird but not in webmail
should be copied or moved over to your new xplornet.com or xplornet.ca account in Thunderbird (unless you don’t wish to
keep them).

After the migration, connect to webmail using your new xplornet.com or xplornet.ca email address here:

https://mail.xplornet.com/
@ XPLORNET

E-mail address / terry.mckee@xplornet.ca
Courriel: €.g. yourname@xploret.com

Password /| essesesses
Mot de passe: Password is case-sensitive

Le mot de passe tient compte des
majuscules.

Shared computer /
Ordinateur partagé: If checked, you will be logged out after 4
hours

Si coché, votre session sera déconnectée
aprés 4 heures

Stay signed in /

Conserver |3 session: If checked, this browser wil log into
webmail automatically until you logout

e If you have messages or folders in your old account that you would like to keep in your new xplornet.com or xplornet.ca
account, simply select them in Thunderbird and move them to your new connection by dragging and dropping them
into the appropriate folder. Depending on the number of messages that you move or copy, it may take several minutes
to be uploaded.

o Note: some POP folders in the old account may be named differently in the new account, such as:
= Sent is the same as Sent Items in the new account, plus in webmail
= Junk is the same as Spam in the new account, plus in webmail

e There may be messages in the folders under your old account, plus there may be messages under Local Folders. Check
them both and move the messages that you’d like to keep.

e You can select all messages in a folder by selecting the folder name, then click Edit, Select, All, then drag those
messages to the desired folder in the new xplornet.com or xplornet.ca account

o Ifyou don’t see the menu bar across the top in the Windows version, click on the Application menu button =
and select Options, Menu Bar

e You can even drag a folder from the old account or Local Folders and drop it in the new xplornet.com or xplornet.ca
account, and it will copy (not move) that folder over to the new mailbox, along with all of the messages in that folder

Any messages and/or folders that you have copied or moved to your new xplornet.com or xplornet.ca account using the
steps above will also show on the server in webmail.


https://mail.xplornet.com/

