
Product Library
Xplore Business’s customers can choose from 
a diverse range of options – to  expand their 
connectivity and optimize their businesses. 

Dedicated Internet Access

Ensure a more reliable online connection 
with Dedicated Internet Access. Symmetrical 
bandwidth options allow for matching upload 
and download speeds. Choose from fixed 
wireless or fibre solutions.

Dedicated Internet Access solutions:

Fibre (Active Ethernet) 
100 Mbps - 10 Gbps

Wireless (Licensed & Unlicensed) 
5 Mbps - 1 Gbps

• Industry-standard Service Level Agreements

• 10-12 weeks installation*

*Final engineering and site assessment can extend installation timeline.

BisWireless

Our nationwide fixed wireless network provides 
primary and secondary connections to businesses 
of all sizes.

Fixed wireless solutions:

Bis5G
50 Mbps/10 Mbps	 100 Mbps/10 Mbps

BisLTE
10 Mbps/1 Mbps	 50 Mbps/10 Mbps	
25 Mbps/5 Mbps

• Backup plans available

• Unlimited data

• 7-14 days installation*

BisFibre

Our Gigabit Passive Optical Network (GPON) 
can serve multiple small businesses through 
a single point-to-multipoint access network. 

BisFibre solutions:

BisFibre: 
150 Mbps	 500 Mbps
250 Mbps	 1 Gbps

• Symmetrical speeds

• Flexible terms

• 7-14 days installation*

BisSatellite

Our satellite network offers reliable connections to 
businesses across the country – including Canada’s 
most remote and hard-to-serve locations.

Satellite solutions:

BisSat 
25 Mbps/1 Mbps 50 Mbps/10 Mbps (coming soon)
50 Mbps/1 Mbps 100 Mbps/10 Mbps (coming soon)

• Monthly data plans

• Flexible terms

• 7-14 days installation*



Learn more about Xplore Business
Visit business.xplore.ca or contact us today

Call 855.638.7381 or email us at 
sales@business.xplore.ca

Service Options

Product Speed Data Static IP Latency LAN Ports SLA Installed by

DIA - Fixed 
Wireless
(Licensed)

Maximum 
1 Gbps Unlimited 1 <50ms 3-24 99.9% Contractor

DIA - Fixed 
Wireless
(Unlicensed)

Up to 
75 Mbps Unlimited 1 <50ms 3-24 98.0% Contractor

DIA - Fibre Maximum 
10 Gbps Unlimited 1 <50ms 3-24 99.99% Contractor

BisFibre 
(GPON)

Up to 
1 Gbps Unlimited 1 <100ms Best effort Dealer

Bis5G Up to 
100 Mbps Unlimited 1 <100ms

2 ports

Best effort Dealer

BisLTE Up to 
50 Mbps Unlimited 1 <100ms 2 ports Best effort Dealer

BisSAT Up to 
50 Mbps

Monthly 
Cap 1 700ms 2 ports Best effort Dealer

2 ports




