
If you have any questions or need help, please give us a call anytime.  
Xplornet Customer Care 1-866-876-3993

Welcome to Xplornet Home Phone!

Enter your Emergency 911 address, review Terms & 
Conditions (linked), and click the box to accept.  
Then click Save & Continue.

Enter your Xplornet Hub MAC address (located on 
the back of the device), review your plan details and 
click Activate.

Your Xplornet Home Phone service 
is now ready for you to use!
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Haven’t completed the activation process yet?
The 3 easy steps below will guide you through how to confirm your account information 

so you can start using your new Home Phone service.

1 Go to www.myxplornet.com and enter your User Name 
and Password to login.

2 Enter your Emergency 911 address, review Terms & Conditions 
(linked), and click the box to accept. Then click Save 
& Continue. 

3 Enter your Xplornet Hub MAC address (located on the 
back of the device), review your plan details and click 
Activate. 

http://www.myxplornet.com

