Move Cable Cable messages in POP Client to new Xplornet Account in Mac Mail

This is for those who are already using Mac Mail for their i-zoom.net email account, and it’s connected
via POP (not IMAP).

1. Open the Mail app
2. Connect to your new Xplornet account via IMAP (see
https://www.xplornet.com/support/troubleshooting/set-up-mail-on-a-mac-running-os-x/)
3. Transfer your local @i-zoom.net messages to the Xplornet server
a. If you have messages or folders in your old @i-zoom.net POP account that you would like to
keep in your new Xplornet account, simply select them and move them to your Xplornet
account by dragging and dropping them into the appropriate folder. Depending on the
number of messages that you move, it may take several minutes to be uploaded.
i. You can select all messages in a folder by selecting the folder name, then click Edit,
Select All, then drag those messages to the desired folder in the new account
ii. If you have any “On My Mac” folders that you wish to have in your new Xplornet
account, you first need to create a folder (called a mailbox here) in the Xplornet
“Location” (Mailbox, New Mailbox...), and then move or copy the messages over to
the new folder using the steps above. For any additional folders, you can simply
drag and drop it under Xplornet and it will copy the folder and all its messages.

e Note that folders don’t have to be under, or subfolders of, the Inbox folder
in your Xplornet account like they are in your Cable Cable account; you can
drag them to below Xplornet and they’ll be created at the same level as the
Inbox and other system folders.
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To something like this:


https://www.xplornet.com/support/troubleshooting/set-up-mail-on-a-mac-running-os-x/

Mailboxes

¥ £5 Inbox

£ |1-Zoom
2 Xplornet €R)

» ¥ VIPs

> Fj Flagged

{26

v E] Drafts

[% 1-Zoom
ﬁ Xplornet

< Sent

v & Junk

T 1-Zoom
T Xplornet

v I Trash

'._EJ On My Mac
ff |I-Zoom
ﬁ Xplornet

= Archive

Smart Mailboxes

On

2 custom

= custom2
Xplornet

= custom1

= custom2

My Mac

(2]
(3]
(2]

4. Verify that the messages are now in your Xplornet webmail

a.

Once you have completed copying or moving messages from your Cable Cable account to

your Xplornet account using Mail, log into webmail for your Xplornet account

(https://mail.xplornet.com/)

@ XPLORNET

E-mail address /
Courriel:

Password /
Mot de passe:

Shared computer /
Ordinateur partagé:

Stay signed in /
Conserver la session:

terry. mckee@xplornet.ca

&.g. yourname@xplornet.com

sssssssssanee
Password is case-sensitive

Le mot de passe tient compte des
majuscules.

O

If checked, you will be logged out after 4
hours

Si coché, votre session sera déconnectée
aprés 4 heures

|
If checked, this browser will log into

webmail automatically until you logout

Si coché, ce navigateur se connectera
automatiqguement au courriel Web jusqu'a
ce que vous vous déconnectez

b. Select each folder and verify that the messages that you copied or moved from your Cable

Cable account are now there
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i. Note the following folders:
e Sentin Mail is the same as Sent Items in webmail
e Junk in Mail is the same as Spam in webmail
5. Delete your old @i-zoom.net POP account
a. You can delete the i-zoom.net POP account when you are completely sure that you have
copied all your important messages to the Xplornet account. You cannot easily undo this
action, so make sure that you really don't need the messages stored in this account any
more.
b. Go to Mail, Preferences
[} File Edit View
L About Mail
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c. Select your @i-zoom.net account
@ Accounts
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General Accounts Junk Mail Fonts & Colors Viewing Composing Signatures Rules

Xplornet ccr.\un nrms Mailbox Behaviors Server Settings
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@ -Zoom ¥ Enable this account
POP Status: Online @
Gmail Description:  |-Zoom
Email Address:  Terry Mckee <terry.mckee@i-zoom.net> E
Personal
Remove copy from server after retrieving a message: |
After one week ﬁ Remove now
Prompt me to skip messages over KB
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d. Click on the minus sign (-) in the bottom left corner of the window

Are you sure you want to remove the Mail
| account "terry.mckee"?

Deleting the account will remove all of its data from
Mail. This action cannot be undone.

Cancel [ ok}
e. Click OK



f.  You can close the Accounts window



